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TENDER SPECIFICATIONS 
 

 

Reference: OC/EFSA/MESE/2022/03  

Subject: Methodological support for the performance of literature reviews within 

evidence-based scientific assessments 

Procurement procedure: Open call (Article 164(1) (a) of the Financial Regulation) 

 

 

Tender specifications purpose:  

1. specify what EFSA will buy under the contract resulting from this procurement 

procedure; 

2. announce the criteria which EFSA will use to identify the successful contractor;  

3. guide tenderers in the preparation and sending of their offer; 

4. form annex 1 of the contract resulting from this procurement procedure and be 

binding for contract implementation.    

 

 

Additional guidance: 

Please read the EFSA Guidance for tenderers available on the EFSA website, designed 

to assist potential tenderers in their understanding of EFSA procurement procedures. 

 

 

Provide EFSA with feedback:  

If you considered applying to this call for tenders but finally decided not to, please provide 

EFSAProcurement@efsa.europa.eu with your feedback on the call and reasons for not 

applying. Feedback will be treated confidentially and will only be used for improving future 

EFSA procurement calls. 

 

  

http://www.efsa.europa.eu/
http://www.efsa.europa.eu/en/calls/procurement.htm
mailto:EFSAProcurement@efsa.europa.eu
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PROCEDURE TIMETABLE 

 

Milestone Date1 Comments 

Launch date 23/03/2022 

Date Contract Notice is sent to Official 

Journal  
 

Deadline for sending request 
for clarification to EFSA 

20/05/2022 
at 14:30 

 

Requests for clarification may only be 
submitted through the e-Tendering 
website as described in the Invitation 

Letter. 
 
EFSA is not obliged to reply to 
clarifications received less than 6 
working days before the deadline for 
submission of offers.  

Deadline for EFSA to reply to 
clarification questions  
 

 
24/05/2022 

 

 

 

“Receipt Time Limit” - 
Closing date and time for 
receipt of offers 

30/05/2022 
at 14:30  

Refer to the Invitation letter and part 3 
of these tender specifications regarding 
how to submit your offer. 

 

Opening session 
31/05/2022 

at 14:30 

Due to ongoing COVID-19 related 
restrictions for accessing the EFSA 

premises, the public opening session 
will be held online as a virtual meeting.  
 

Requests to attend the virtual opening 
session must be made not later than 3 
hours in advance of the opening 
session. Refer to Invitation letter for 
details.  
 

Notification of evaluation 
results  

Estimated JUNE 2022 

The outcome of the procurement 
procedure will be communicated to all 
tenderers exclusively using the e-mail 
address indicated in their offer. Please 
check regularly the inbox in question. 
 

Contract signature Estimated JULY 2022 
 

 

  

  

 
1 All times are in the time zone of Italy, the country in which EFSA is based. 
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PART 1 TECHNICAL SPECIFICATIONS - WHAT DOES EFSA NEED TO 

BUY THROUGH THIS PROCUREMENT PROCEDURE? 

 

 

1.1 BACKGROUND 

 
This call for tenders is being launched by the European Food Safety Authority and aims at 

providing to EFSA a framework contract for the provision of scientific services of 

methodological support for literature reviews for evidence-based scientific assessments. 

Such support may be requested to perform and/or appraise full or part(s) of systematic 

reviews (SRs), as well as scoping and narrative literature reviews.  

Questions arising from EFSA’s mandates could be of different types, including scientific 

assessments in humans, animals or plants related to chemical, microbiological, pest or 

other hazards and GMOs, environmental risk assessments, nutritional, efficacy and animal 

welfare assessments, emerging risks identification, monitoring and/or surveillance 

activities and assessment of methods. 

EFSA analysed the use of systematic reviews (SR) to retrieve, appraise and synthesise 

publicly available scientific evidence to produce evidence-based risk assessments (EFSA, 

20102) and concluded that due to its methodological rigor and objective and transparent 

nature, systematic review methodology and its principles could provide additional value 

for answering well-formulated questions generated by the risk assessment process or 

other analytical frameworks in food and feed safety. Hence, EFSA supports the use of 

systematic review methodology (as defined in EFSA, 2010 and referred to in this document 

as the “EFSA SR Guidance”) for food and feed safety assessments. 

As systematic review is resource intensive, scientific services are required to support the 

performance of SR or parts of it. Such services imply the application of standardised and 

internationally recognised methods for retrieving, appraising and synthesising scientific 

evidence as well as for appropriately reporting and documenting the processes, to enhance 

transparency and allow reproducibility of all results.  

This call is based on EFSA’s 2022 Work Programme for grants and operational 

procurements as presented in Annex XIa of the Programming Document 2022 – 20243.  
 

1.2 OBJECTIVES  

This procurement procedure aims to select multiple framework contractors to provide 

methodological support to EFSA in performing and/or appraising full or part(s) of literature 

reviews to support evidence-based scientific assessments4. Such reviews may include 

systematic reviews (SRs) or parts of them (as listed below), as well as scoping and 

narrative literature reviews, and will be related to the types of scientific questions 

described in section 1.1.  

 
2 European Food Safety Authority; Application of systematic review methodology to food and feed safety 
assessments to support decision making. EFSA Journal 2010; 8(6):1637. [48 pp.]. doi:10.2903/j.efsa.2010.1637. 
Available online: http://www.efsa.europa.eu/en/efsajournal/doc/1637.pdf   

3  https://www.efsa.europa.eu/sites/default/files/corporate_publications/files/amp2224.pdf 
4 The results and conclusions of the tasks performed by the contractors will be reviewed by EFSA before being 
considered in the development of an EFSA scientific output. 

http://www.efsa.europa.eu/en/efsajournal/doc/1637.pdf
https://www.efsa.europa.eu/sites/default/files/corporate_publications/files/amp2224.pdf
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In the scope of this contract,  methodological support refers to the tasks described in this 

section 1.2. Such methodological support requested will be specified in detail in specific 

contracts, which will describe, each time the exact details, tasks and conditions of the 

request.  Possible tasks that may be requested each time will include one or more of the 

following:  

 

1. Systematic Literature Reviews (SRs) 

Contractors may be asked to conduct or support EFSA in conducting full or parts of SRs in 

line with the methodology described in the EFSA SR Guidance. This task may refer to one, 

more or all of the steps of the SR as described in the EFSA SR Guidance: 

• Preparing the review:  

o Developing the review protocol (including defining the review question 

and developing the eligibility criteria for studies) 

o Setting the logistics for doing the review 

• Searching for research studies (including scoping searches and extensive 

literature searches (ELS)) 

• Selecting studies for inclusion or exclusion in the review 

• Collecting data from the included studies and creating evidence tables 

• Assessing methodological quality of included studies 

• Synthesising data from included studies – Meta-analysis 

• Presenting data and results 

• Interpreting results and drawing conclusions  

 

2. Narrative literature reviews 

Contractors may be requested to conduct or support EFSA in conducting narrative 

literature reviews. Such reviews are usually broader in scope, but less systematic and 

rigorous in the approaches followed for the various steps of the review. Such tasks would 

not need to necessarily follow the EFSA SR Guidance, but rather requested approaches 

and criteria that will be each time defined by EFSA in the specific contracts. 

 

3. Scoping literature reviews 

Contractors may be asked to conduct or support EFSA in conducting scoping literature 

reviews, which, for example may have the objective of identifying and assessing the state 

of evidence for a review question (e.g., the quantity of research and types of studies). The 

EFSA SR Guidance does not prescribe in detail the approaches for scoping reviews, 

therefore more details on the requested requirements will be each time defined by EFSA 

in the specific contracts. 

 

4. Reviewing, assessing and appraising the quality of already conducted 

reviews 

Contractors may be asked to review protocols, plans or strategies for conducting full or 

parts of SRs and other reviews mentioned above. They may also be asked to assess and/or 

appraise the quality of full or parts of already conducted literature reviews of the type 

mentioned under tasks 1 to 3 above, in line with the EFSA SR Guidance and/or other 

specific requirements, that will be indicated in each specific contract. In all such cases, the 

contractor will be expected to provide comments and suggest improvements of the 

reviewed materials (concerning, for example, methodologies, reporting etc.) and/or review 

possible proposals for such improvements. 

 

The above description of tasks, under points 1 to 4, is not exhaustive and other similar 

tasks may also be requested.    
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All services mentioned above will need to be carried out and supported by Distiller SR5, 

whenever applicable. The contractors do not need to have access to Distiller SR, as EFSA 

will provide them with the appropriate licenses, as and for as long is required for the 

execution of the tasks. Previous experience with using Distiller is highly desirable, 

however, not required, as trainings on the use of Distiller SR at the level necessary to 

carry out the tasks requested in each specific contract might be provided to the contractors 

by EFSA.  

At the end of each specific contract, a report documenting and reporting the method and 

results of the SR (or any part(s) of the SR process) and/or any other types of reviews or 

tasks undertaken could be asked to be produced by the contractor. To develop this Report, 

the contractor is encouraged to consider the PRISMA statement6 whenever relevant. When 

the statement is not fully applicable, the contractor should document and explain the 

discrepancies from the PRISMA statement. 

An interim Report may also be asked, especially for long-term projects. 

The contractor may be asked to attend one or more teleconferences or physical meetings 

to discuss the content, the objectives and the progress of the requested review and/or 

task(s). Meetings may also take place physically at the premises of EFSA or in any other 

major city in the EU. The number and type of such meetings will be detailed in each specific 

contract. The amount for each specific contract will include the financial provision for these 

physical meetings, based on the financial offer submitted by the contractor.   

The services/activities (including a detailed description of the tasks to be undertaken) will 

be requested by EFSA in the context of specific contracts setting out all terms and 

conditions as well as the timelines. The contractor may be asked to carry out several 

individual assignments in parallel and if accepted, will need to provide the required services 

within assigned time and according to the quality criteria defined by EFSA in the specific 

contracts. However, in terms of possible workload for the contractor, it should be noted 

that the FWC is being set up in cascade, specifically to allow flexibility to the contractors 

to accept or refuse specific requests from EFSA based on their availability. If the first 

ranked contractor refuses an assignment as they are unavailable at that time to carry out 

the work, EFSA will revert to the second ranked contractor and so on. More information 

on how the cascade will function can be found in section 1.4 of these tender specifications.   

The contractor will be responsible for maintaining, updating and revising each document 

linked to the service execution (and duly specified in each specific contract) of the above 

service groups. 

 
The frequency, size and duration of services under the specific contracts will be based on 

the future needs of EFSA which cannot be estimated in detail at this stage. It is expected 

that EFSA will request at least six assignments per year, in any case this estimation does 

not represent a commitment. The duration of the assignments could last up to several 

months, also possibly exceeding one year.  

Frequent communication with EFSA throughout the implementation of the contract is a 

requirement. For this purpose, regular coordination web-conferences (indicatively once 

every month but to be defined per each specific contract) with EFSA will be organized. For 

 
5 https://www.evidencepartners.com/products/distillersr-systematic-review-software/ 
6 Please note that this statement is specific for reporting systematic reviews of benefits and harms of health care 
interventions (The PRISMA Statement (http://www.prisma-statement.org/) for Reporting Systematic Reviews 
and Meta-Analyses of Studies That Evaluate Health Care Interventions: Explanation and Elaboration 
(http://www.plosmedicine.org/article/info%3Adoi%2F10.1371%2Fjournal.pmed.1000100#s8). 

https://www.evidencepartners.com/products/distillersr-systematic-review-software/
http://www.prisma-statement.org/
http://www.plosmedicine.org/article/info%3Adoi%2F10.1371%2Fjournal.pmed.1000100#s8
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any given assignment, the contractor will be expected to collaborate closely with EFSA 

staff and EFSA experts.  

 

1.3 TASKS, DELIVERABLES, TIMELINE AND PAYMENTS 

 

No Tasks & deliverables  
Can be 

subcontracted? 
Deadline  

1-4 

Tasks: Carry out or provide methodological assistance 
in performing or appraising literature reviews 
(systematic, scoping, narrative) or parts of them.  

Some of the tasks that may be requested, and related 
activities are described in section 1.2 (Objectives).  This 
description of tasks is not exhaustive and exact details will 

be defined in the specific contracts. 
 
Deliverables:  
The number of deliverables will depend on the tasks 
described by the specific contract. Deliverables should be 
provided in the English language. A non-exhaustive list of 
deliverables related to the tasks above are:  

 
• Preliminary / Interim / Final report(s)  
• Plan of the work 
• Protocol for a full SR or parts of an SR 
• Lists of studies identified in a scoping review.  
• Input on the appraisal of full or parts of already 

conducted reviews 

• Suggested improvements of the reviewed materials  
• Review of possible proposals for such improvements 
• Presentation of results (including graphs, tables, and 

other presentations/visualizations of results) 
• Participation in one or more meetings (including kick-

off meeting) with EFSA and/or WG experts or other 

contractors in order to discuss the requested tasks, 
support requests and to provide advice, or answers to 
related questions. The meetings will predominantly be 
by web-meeting, but some may take place in Parma or 
any other location in a major city in the EU 

• Ad hoc teleconferences during the contract 
implementation between EFSA and the contractor  

• Meeting minutes 

  

 
Yes  
(unless stated 
otherwise in the 

specific contract) 

Defined in 
the specific 
contract 

No Payments 

Linked to 
approval of 
deliverable 

No. 

 
The payment modalities applicable to each specific contract are detailed in the 
draft framework contract. 

NA 

 

The working language for contract implementation including execution of all tasks, 

meetings and deliverables shall be English. Any written deliverables must be to a high 

standard of English which does not require proof reading. All deliverables shall follow the 

most updated version of the EFSA templates, which will be provided prior to signature of 

specific contracts. Teleconferences will use a software approved by EFSA.  
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1.4 INFORMATION ON THE CONTRACT  

 
Nature of expense    services 

 

Type of contract   framework (FWC) 

 

Type of FWC                    multiple FWC in cascade 

 

Maximum number of contractors 10 

 

Place of performance   EFSA premises or contractor’s premises 

 

Duration of FWC 

One year + automatic renewal up to 3 times for an overall maximum duration of four 

consecutive years. 

 

Budget information  

The financial ceiling available for specific contracts under the framework contract is 

4,000,000 €. A contingency of 10% and possible price indexations are already included in 

these ceilings. 

 

Possible increase of FWC envelope 

In accordance with Annex I, Section 2, article 11.1 e) of the Financial Regulation, EFSA 

reserves the right to launch a future negotiated procedure with the contractor chosen as 

a result of this call for tender, for new services consisting in the repetition of similar 

services during the three years following the signature of the original framework contract. 

The increase will not go beyond 50% of the original envelope of 4,000,000 €. 

 

Price indexation  

The mechanism for the indexation of prices is set out in the draft framework contract.  

 

Framework contract implementation modalities 

The Framework contract will be implemented through specific contracts awarded through 

a cascade mechanism. Every time there is a need for a service to be performed, EFSA will 

send the specific contract to the first ranked framework contractor, detailing the precise 

assignment, the number of senior and junior person-days required, timescales for 

performance of the work and the prices agreed under the framework contract (based on 

each framework contractor financial offer). The first ranked contractor has a maximum of 

10 working days, commencing the day after the date the request was sent, to accept, sign 

and return the specific contract. If the first ranked framework contractor decides not to 

accept and sign the specific contract, the next framework contractor in the ranking will be 

sent the request and the process will continue as described, until a specific contract will 

be signed.  

 

In the event that the first ranked framework contractor is unavailable to accept the 

request, due to already high workload and/or competing priorities, they should inform 

EFSA as soon as possible, preferably before 10 working days from the date of request 

have passed. In this way, EFSA can proceed quickly to request the services from the 

second ranked and so on. Tenderers should note that there is no obligation on the 

contractor to accept an assignment under the framework contract and this flexibility should 

help the contractors to accommodate peaks of work in the best way possible.   
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The specific contract will set out the specific conditions for performing the individual 

assignment. For more details on the administrative implementation modalities of the 

framework contract please refer to the draft Contract in Annex 2. An example of the details 

of a specific assignment, which will be included in the specific contract,  is reported in table 

1. 

 

Table 1 - Example of the details of a specific assignment 

 
Type (or combination 
of types) of literature 

review and tasks 

Example of possible options: 
• Systematic Review, or parts of it (see section 1.2) 

• Narrative Review 

• Scoping Review 
• Reviewing, assessing and appraising the quality of already 

conducted reviews 

Subject Example of possible options: 
scientific assessments in humans, animals or plants related to 
chemical, microbiological, pest or other hazards and GMOs, 

environmental risk assessments, nutritional, efficacy and animal 
welfare assessments, emerging risks identification, monitoring 
and/or surveillance activities and assessment of methods 

Background, 
description of the 

activities and 
methodological support 
needed 

Brief text giving the background and providing a short description 
of the activities to be carried out within this specific assignment. 

Description of the methodological support needed, i.e tasks 
mentioned in section 1.2 . 

Number and 
competencies of the 
team of experts 

Number senior experts7 (in person-days) and competencies  
Number junior experts (in person-days) and competencies  
 

The above numbers will include also the experts’ time for 
participation to regular and ad hoc meetings. 
 
The description of the possible profiles and competencies of the 
requested senior experts are described in section 2.4. At least one 
senior project leader will be requested for each assignment to 

coordinate the activities and be the contact person with EFSA 
(corresponding to profile d.1 under section 2.4 B). In addition, for 
each individual assignment at least one expert in the relevant 
specific scientific area might be required (see section 2.4 B profile 
e). 
 

Examples of competencies that might be requested for junior experts 

are detailed below. 
 
• Junior expert with at least 3 years’ proven professional 

experience8 in working with at least two of the bibliographic 
databases listed in Annex 3 and with reference management 
software (e.g. EndNote, Citavi, Zotero, Mendeley or similar). 

• Junior expert  with at least 3 years’ proven professional 

experience participating in the full SR stepwise process in a life 
sciences context 

 
7 Senior experts are expected to have at least 5 years' proven professional experience while junior experts at 
least 3 years’ proven professional experience in the respective field  
8 Whenever proven professional experience is required, this should be evidenced in the CV by indicating 

scientific publications, description of the relevant projects or other relevant activities and, if possible, a 
description of the role of the expert in those activities. It should be noted that professional experience is 
referring to independent scientific work undertaken outside of activities related to acquiring a University or 
professional degree at any level. 
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• Junior expert  with at least 3 years’ proven professional 
experience participating in the full SR stepwise process in a life 
sciences context and proven professional experience in data 
management, evidence synthesis and data presentation. 

Participation in 
physical meetings 
needed 

Number and duration of physical meetings. 

Expected deliverables Example of possible options (see section 1.3): 
• Plan of the work 

• Preliminary / Interim / Final report(s)  

• Protocol for a full SR or parts of an SR 

• Other 

Quality criteria Quality criteria will be defined for each specific assignement. 

Bibliographic databases 
needed in addition to 

the large 
multidisciplinary 
one(s) requested in the 
minimum technical 
capacity (section 1.4) 

List of bibliographic databases 

CVs of the team 

working on this order 

To be provided in case of acceptance of the assignment by the 

contractor and to be approved by EFSA. 
 
Evidence of the required level of spoken and written standard UK 
English (see section 2.4 B requirement c) should be provided as 

well for each member of the team and be approved by EFSA. 

DoIs of the team 
working on this order 

To be provided in case of acceptance of the assignment by the 
contractor and to be approved by EFSA. 
 

Timeframe Expected start and end of the activities 

Amount Amount of the specific contract (the amount is based on the unit 

costs of the FWC of each contractor and is a fixed amount) 

 

 

 

1.5 OWNERSHIP, INTELLECTUAL PROPERTY RIGHTS, USE OF RESULTS  

 

As regards any product or delivery commissioned by the contracting authority and 

developed by the contractor in the context of the contract resulting from this call for 

tenders, as well as source codes of IT applications and models developed for the 

contracting authority, the intellectual property rights will be owned by the contracting 

authority only in its capacity as financial source of the contract. The contractor cannot file 

a trademark, patent, copyright or other IPR protection scheme in relation to any of the 

results or rights obtained by the contracting authority in performance of the contract, 

unless the contractor requests the contracting authority ex-ante authorisation and obtains 

a written consent in this regard.  

 

 

In addition, the contractor selected as a result of the present procurement procedure shall 

be solely responsible and liable for the following: 

 

- To ensure that terms and conditions asserted by any copyright holder of 

publications or information referred to in all deliverables, including but not 

limited to the final deliverable are fully satisfied; 
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- To make the necessary arrangements enabling EFSA to reproduce and make 

non-commercial use of publications and information referred to in the final 

deliverable it commissioned. As needed, the contractor shall consult with 

copyright licensing authorities (i.e. at national level) for guidance on purchasing 

copyright licenses to reproduce any publications provided to EFSA. The 

contractor remains solely responsible and liable for obtaining all necessary 

authorizations and rights to use, reproduce and share the publications provided 

to EFSA. 

 

In the specific case of literature reviews, should the entirety or partial texts covered by 

pre-existing rights be used in the final deliverables for EFSA, the Contractor shall consult 

with copyright licensing authorities (i.e. at national level) for guidance on purchasing 

copyright licenses to reproduce any publications provided to EFSA. The contractor remains 

solely responsible and liable for obtaining all necessary authorizations and rights to use, 

reproduce and share the publications provided to EFSA.  

 

In practical terms in the context of systematic reviews, EFSA requires a list of references 

to be provided as part of the deliverables that does not entail any copyright issues. In 

addition, in case of systematic reviews, full texts may be shared with EFSA for the sole 

purpose of assessing the completeness of deliverables. Full texts will not be part of final 

deliverables. 

 

PARTS OF RESULTS PRE-EXISTING THE CONTRACT 

 

If the results are not fully created for the purpose of the contract this should be clearly 

pointed out in the tender. Information should be provided about the scope of pre-existing 

materials, their source and when and how the rights to these materials have been or will 

be acquired. 

 

EFSA does not acquire ownership or any license of pre-existing rights not incorporated in 

the deliverables. The full ownership is limited to the deliverables, which might include 

licensed pre-existing rights on excerpts, parts, texts etc., if fully or partially incorporated 

in the final deliverables.  

 

The draft contract in Annex 2 contains further provisions on ownership of intellectual 

property rights. All quotations or information the tenderer provides in the technical and 

financial offer which originates from other sources to which third parties may claim rights, 

have to be clearly marked in the offer in a way allowing easy identification (source 

publications, including date & place, creator, number, full title etc.). The tenderer shall 

take account of the above specification on ownership and copyrights in their technical and 

financial offer. 

 

Use of results EFSA is committed to the publication of contract deliverables – such as 

supporting evidence in the form of datasets, raw data, protocols etc. in the Knowledge 

Junction in order to improve transparency, reproducibility and evidence reuse. The 

Knowledge Junction9 repository of EFSA runs on the EU-funded Zenodo research-sharing 

platform where uploaded items receive a unique Digital Object Identifier to make them 

citable. Any part of the output resulting from this contract may be published (at EFSA’s 

discretion) on the Knowledge Junction repository, with attribution to the contractor and 

 
9 http://www.efsa.europa.eu/en/press/news/190117 and https://zenodo.org/communities/efsa-kj/?page=1&size=20  

https://zenodo.org/communities/efsa-kj?page=1&size=20
http://www.efsa.europa.eu/en/press/news/190117
https://zenodo.org/communities/efsa-kj/?page=1&size=20
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several deliverables can be cross-linked among them and to the published final Report on 

Wiley Online library. 

1.6 PERSONAL DATA PROTECTION 

Processing of personal data in the context of this contract shall comply with Regulation 

(EU) 2018/1725 (‘the EDPR’)10. The EDPR constitutes the specific data protection legal 

framework applicable to EU institutions, bodies, offices and agencies, including EFSA and 

is aligned with the rules and principles under the General Data Protection Regulation (EU) 

2016/679 (GDPR), applicable in the European Union. 

In terms of the EDPR, EFSA acts as the controller for processing of personal data under 

the contract and the selected contractor, any consortium partner and subcontractor, as 

the processor or sub-processor.   

 

Processing of personal data by EFSA  as contracting authority (controller) 

Information on the processing of personal data by EFSA as contracting authority in charge 

of the present procurement procedure is available in the Privacy Statement on the EFSA 

website as well as in Article II.9.1 of the draft contract in Annex 2.  

 

Please note that your personal data as a tenderer or selected contractor may be registered 

in the Early Detection and Exclusion System (EDES) if you are in one of the situations 

mentioned in Article 136 of the Financial Regulation. The relevant Privacy Statement is 

available on the European Commission’s website, here:  

http://ec.europa.eu/budget/explained/management/protecting/protect_en.cfm#BDCE. 

 

Processing of personal data by the selected contractor  

Personal data processing by the selected contractor, any consortium partner and/or 

subcontractor in the execution of the framework contract shall comply with Article II.9.2 

of the draft contract (Annex 2), making the processor obligations in Article 29 of the EDPR 

applicable under the contract.  In particular, the selected contractor shall ensure: 

- To implement appropriate technical and organisational measures to ensure a level 

of security appropriate to the risks, in particular the risk of accidental or unlawful 

destruction, loss, alteration, unauthorised disclosure of, or access to the personal 

data, processed or stored; 

- To assist EFSA as respective controllers in the fulfilment of their obligation to 

respond to requests of data subjects exercising their rights laid down in Chapter 

III of the EDPR;  

- To assist EFSA as respective controllers with their obligations with regard to 

security of processing, the notification obligations in case of a personal data 

breach, cooperation in data protection impact assessments (DPIAs) and prior 

consultations with the European Data Protection Supervisor (the EDPS), outlined 

in Art. 33 to 40 EDPR; 

- To make available to EFSA all information to demonstrate compliance with the 

obligations laid down in the EDPR and to allow for and to contribute to audits, 

including inspections, conducted by EFSA, the EDPS or another audit or control 

body mandated by the contracting authority.  

 

 

Further information on data protection is provided in the EFSA guidance for tenderers on 

the EFSA website, page 13. 

 
10 https://eur-lex.europa.eu/legal-content/EN/TXT/?uri=CELEX:32018R1725 

http://www.efsa.europa.eu/sites/default/files/assets/procurementprivacystatement.pdf
http://ec.europa.eu/budget/explained/management/protecting/protect_en.cfm#BDCE
http://www.efsa.europa.eu/sites/default/files/assets/EFSAguidancefortenderers.pdf
https://eur-lex.europa.eu/legal-content/EN/TXT/?uri=CELEX:32018R1725
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PART 2  EVALUATION - HOW WILL YOUR OFFER BE ASSESSED? 

In case you apply as a group of economic operators in a joint offer or if your offer envisages 

the use of subcontractors, please refer to the EFSA Guidance for tenderers.  

 

2.1 OPENING OFFERS 

 

The aim of the public opening session is to check whether the offer received was dispatched 

by the deadline for tender receipt and that the tenders are electronically protected until 

the official opening.  

 

2.2 ORDER OF EVALUATION 

 

Tenderers should note that the content of their offers will be assessed in the following pre-

defined order: Exclusion criteria (Access to EU Market); Selection criteria (Technical & 

Professional capacity); Compliance with tender specifications; Award Criteria (Quality and 

Price). 

 

Following the above assessment and identification of the winning tender, the following will 

be assessed only for the tenderer proposed for contract award: Selection criteria 

(Professional Conflict of Interest – Institutional and Individual Declarations of Interest); 

Exclusion criteria (Declaration on Honour, Section A); Selection criteria (Declaration on 

Honour, section B). 

 

Evidence under sections 2.3 and 2.4 will be requested in the award letter for the winning 

tenderer and assessed prior to contract signature. Such evidence does not have to be 

submitted to EFSA if it has already been submitted in response to a previous EFSA call. In 

such case the evidence must be exactly the same as requested in these tender 

specifications and not older than 12 months. Please specify the reference of the EFSA call 

for tenders under which you have already submitted the evidence to EFSA if you chose to 

rely on such evidence. 

 

2.3 GROUNDS FOR EXCLUSION  

 

Eligibility – access to EU Market 

Only offers from tenderers established in eligible countries will be allowed to the next step 

of the evaluation. Please refer to the EFSA Guidance for tenderers for further details.    

 

Evidence requested in your offer:  

Tenderers must submit the Administrative data forms (including LEF and BAF) 

available here. 

 

Exclusion 

Tenderers must not be in one of the exclusion situations listed in article 136 of the Financial 

Regulation, explained in the EFSA Guidance for tenderers.  

 

Evidence requested in your offer:  

Tenderers must declare that they are not in one of the exclusion situations by 

providing a signed and dated Declaration on Honour (section A), available here. In 

case of a joint offer from a group of economic operators, or in case of subcontracting, 

such declaration should be submitted for each member of the group and for each 

identified subcontractor. 

  

https://www.efsa.europa.eu/sites/default/files/assets/EFSAguidancefortenderers.pdf
https://www.efsa.europa.eu/sites/default/files/assets/EFSAguidancefortenderers.pdf
http://www.efsa.europa.eu/en/procurement/toolbox
https://www.efsa.europa.eu/sites/default/files/assets/EFSAguidancefortenderers.pdf
http://www.efsa.europa.eu/en/procurement/toolbox
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Further evidence in support of this declaration may be requested from the successful 

tenderer prior to signature of the contract. Such requested evidence will be specified 

in the award letter and may have to be provided to EFSA before the contract is 

signed.    

 

2.4 SELECTION CRITERIA 

 
In addition to the evidence requested below, EFSA has the right, during the evaluation 

process, to request further evidence on the tenderer’s compliance with the economic, 

financial, technical and professional capacity requirements. 

 

A) Economic and financial capacity 

The tenderer must have generated an overall annual turnover of at least 500,000 € in 

each of the last 2 closed financial years (2020 and 2019).  

 

Evidence requested in the offer:  

Tenderers must declare they fulfil the economic and financial capacity by providing 

a signed and dated Declaration on Honour (section B), available here. In case of a 

joint offer from a group of economic operators, such declaration should be completed 

by the leading partner only.  

 

EFSA will request proof of annual turnover from the successful tenderer prior to 

signature of the contract. Such requested evidence will be specified in the award 

letter and must be provided to EFSA before the contract is signed. This evidence will 

be evaluated on a consolidated basis. 

 

In the event of partners in a joint offer or subcontractors providing the financial capacity, 

if during contract implementation, in case of request for the addition of new subcontracting 

or assignment of the contract to a new legal entity, the economic and financial capacity 

will be checked for the last 2 most recent closed financial years and not necessarily the 

financial years published with the call. 

 

B) Technical and professional capacity 

The contractor shall provide a multidisciplinary team of experts which should include the 

types of expertise detailed below in this section under ‘minimum professional capacity’.  

Depending on the needs of each assignment, the minimum requirements for the 

assignment under each specific contract may be refined and/or modified. It is once again 

reminded that the FWC is being set up in cascade, specifically to allow flexibility to the 

contractors to accept or refuse specific requests from EFSA based on their availability. 

Therefore, for every specific contract during the framework contract implementation that 

a contractor accepts, they will have to make sure that the specific methodological and 

subject matter expertise relevant and necessary for the specific assignment is provided 

and, if necessary, subcontracted (for more information on subcontracting, please refer to 

the draft framework contract). All such expertise will be clearly described in the specific 

contract.  

The tenderer must have the following minimum professional capacity to perform the 

contract: 

  

a) The tenderer overall must have extensive and demonstrable experience in performing 

full systematic literature reviews and in project management. 

 

http://www.efsa.europa.eu/en/procurement/toolbox
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b) The tenderer overall must have extensive and demonstrable experience in preparing 

scientific publications and/or reports related to the subject matter of the contract. 

c) Each expert individually must have an excellent level of spoken and written standard 

UK English. For non-native speakers, this should be demonstrated by at least 2 years 

of professional work in an English-speaking environment; or a University degree (e.g. 

following attendance of an undergraduate or post-graduate university programme) 

undertaken in an English-speaking University; or at least 1 year of proven experience 

in delivering training or teaching in English; or an official certificate of English proving 

a C1 level for senior experts or a B2 level for junior experts; only in the case of junior 

experts at least 3 years’ experience working in projects in which the working language 

was English will also be accepted. 

d) Ability to provide a team of experts with a minimum size of three senior experts 

compliant with the below specific expertise requirements (profiles): 

 

d.1) A senior project leader with a PhD and with at least 5 years of proven professional 

experience in project management and 5 years of proven professional experience in 

performing the full SR stepwise process addressing at least two of the types of 

scientific questions discussed in section 1.1. This experience should be evidenced by 

scientific publications, description of the relevant projects or other relevant activities 

and a description of the role of the project leader in those publications, projects or 

activities.  

 

d.2) One senior expert with at least 5 years proven professional experience in 

performing or supervising the full SR stepwise process in a life sciences context. This 

experience should be evidenced by scientific publications, description of the relevant 

projects or other relevant activities and a description of the role of the senior expert 

in those publications, projects or activities.  

 

d.3) One senior expert librarian or information specialist with at least 5 years of 

proven professional experience in: a. retrieval of scientific literature for SRs in a life 

sciences context b. working with at least two of the bibliographic databases listed in 

Annex 3  and c. working with reference management software (e.g. EndNote, Citavi, 

Zotero, Mendeley or similar). 

 

e) For each individual assignment during the framework contract implementation, the 

contractor will have to make sure that at least one junior or senior expert in the 

specific scientific area relevant and necessary for the assignment will be included in 

the project team, if (and as) requested in the specific contract. The specific subject 

matter expertise will be detailed in the EFSA specific contract and will reflect the types 

of scientific questions discussed in section 1.1. The contractor should provide a 

signed statement confirming that they will provide at least one junior or 

senior expert with the necessary subject-matter expertise and proven 

professional experience11, for the implementation of each individual assignment 

that they will choose to accept. The CVs and DoIs of the proposed experts for all the 

cases described under requirement e) will be subject to approval by EFSA before the 

signature of a specific contract.  

 

 
11 Senior experts are expected to have at least 5 years’ proven professional experience while junior 
experts at least 3 years’ proven professional experience in the respective field 
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The tenderer must have the following minimum technical capacity to perform the 

contract: 

f) The tenderer must have access to at least two relevant scientific electronic 

bibliographic databases for the execution of the contract; at least one of them should 

be a large multidisciplinary database, such as Web of Science Core Collection, Scopus 

or equivalent. The bibliographic databases should be relevant to cover the types of 

scientific questions discussed in section 1.1. As an example, the EFSA electronic 

databases collection is currently composed of the databases shown in Annex 3. It 

needs to be noted that this is an example, and the tenderer does not need to have 

access to all these databases, however, access to specific databases (that may or may 

not be included in the Annex 3 list) may be required for specific assignments under 

specific contracts.  

g) Access to a reference management software (e.g. Endnote, Citavi, Zotero, Mendeley 

or similar). EFSA currently uses Endnote X9 and Endnote 20. Also, access to software 

for the management and presentation of the extracted data and the creation of tables, 

graphs etc is required (e.g. R or similar). 

 

Evidence requested in the offer:  

Requirement a): At least two major projects in which full SRs were performed with 

evidence of project management responsibility, carried out in the course of the past 5 

years; 

Requirement b): At least five publications or reports prepared, related to the subject 

matter of this contract, in the course of the past 5 years;  

Requirements c) and d): For each member of the team, the minimum expertise 

requirements should be proven by detailed curriculum vitae, including a list of major and 

relevant publications and projects undertaken or participated to, in the specified areas. 

Whenever proven professional experience is required, this should be evidenced in the CV 

by indicating scientific publications, description of the relevant projects or other relevant 

activities and, if possible, a description of the role of the expert in those activities. It should 

be noted that professional experience is referring to independent scientific work 

undertaken outside of activities related to acquiring a University or professional degree at 

any level. EFSA strongly recommends submitting the CVs in the EU CV format which can 

be accessed here; For requirement c): additionally, a copy of the relevant certification, 

whenever applicable. 

Requirement e): Tenderers should provide a signed statement confirming that they will 

provide at least one junior or senior  expert with the necessary subject-matter expertise 

and proven professional experience for the implementation of each individual assignment 

that they will choose to accept. It should be noted that professional experience is referring 

to independent scientific work undertaken outside of activities related to acquiring a 

University or professional degree at any level. 

Requirement f): A statement should be provided that the tenderer has access to at least 

two relevant scientific electronic bibliographic databases, as described under requirement 

f) (indicating which ones).  

Requirement g): A statement confirming access to the required software. 

 

□  Declaration on Honour (section B) available here. To be completed by the tenderer 

(in case of joint offer  by the leading partner only); 

□ Confirmatory statement of resources (only applicable for joint offers or offers with 

subcontracting): the  signed declaration on honour (section C) available here. Signed by 
each partner/subcontractor confirming they will provide the necessary resources for the 

performance of the contract. 
 

https://europass.cedefop.europa.eu/documents/curriculum-vitae
http://www.efsa.europa.eu/en/procurement/toolbox
http://www.efsa.europa.eu/en/procurement/toolbox
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C)Professional conflicting interest  
In accordance with article 167(1)(c) of the Financial Regulation and paragraph 104 of the 

recitals, if EFSA, based on the assessment of the technical and professional capacity 

evidence, concludes that the tenderer has a professional conflicting interest and therefore 

does not possess the professional capacity to perform the contract to an appropriate 

quality standard, the tenderer may be rejected.  

 

Evidence requested in the offer:  

The tenderer proposed for contract award will be requested, prior to and as a 

condition of contract signature, to provide:  

Institutional declaration of interests available here. In case of a group of 

economic operators and/or in case of subcontracting, such declaration will need to 

be completed separately and submitted for each partner and for each identified 

subcontractor and; 

Individual declarations of interests available here for each member of the 

proposed project team.   

 

Institutional and Individual DoIs do not need to be provided with your offer. The 

requirement to submit Institutional DoIs will be specified in the award letter and will 

have to be provided and assessed by the EFSA Authorising Officer before and as a 

condition of framework contract signature. Please refer to EFSA’s policy on 

independence and the Decision of the Executive Director on Competing Interest 

Management for detailed information.  

 

In the course of the implementation of the FWC, Individual DOIs for the proposed 

team members will be requested and will be screened and validated before the 

signature of any Specific contract.  

 

 

With the exception of declarations of interest, evidence must be included in the offer for 

partners in a joint offer and/or subcontractors only if the capacity of those entities is 

necessary to satisfy the minimum economic, financial, technical and professional capacity 

requirements.  

 

If any of the declarations or information provided proves to be false, EFSA may impose 

administrative sanctions (exclusion or financial penalties) on the entity providing the false 

declarations/information. 

 

For the purposes of the evaluation related to exclusion and selection criteria EFSA may 

also refer to publicly available information, in particular evidence that it can access on a 

national database free of charge. 

 

2.5 COMPLIANCE WITH TENDER SPECIFICATION AND MINIMUM REQUIREMENTS 

 

Your offer will be assessed for compliance with the tender specifications before its 

assessment against the award criteria.  

 

Tenders do not comply with the tender specifications and will be rejected if they: 

 

• do not comply with minimum requirements laid down in the tender specifications;  

• propose a solution different from the one imposed; 

http://www.efsa.europa.eu/en/procurement/toolbox
http://www.efsa.europa.eu/en/procurement/toolbox
http://www.efsa.europa.eu/sites/default/files/corporate_publications/files/policy_independence.pdf
http://www.efsa.europa.eu/sites/default/files/corporate_publications/files/policy_independence.pdf
http://www.efsa.europa.eu/sites/default/files/corporate_publications/files/competing_interest_management_17.pdf
http://www.efsa.europa.eu/sites/default/files/corporate_publications/files/competing_interest_management_17.pdf
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• propose a price above the fixed maximum set in the specifications; 

• are submitted as variants, when the specifications do not authorise them; 

• do not comply with applicable obligations under environmental, social and labour      

law established by Union law, national law and collective agreements or by the 

international environmental, social and labour law provisions listed in Annex X to 

Directive 2014/24/EU12 and compliance with data protection obligations resulting 

from Regulation (EU) 2016/679 and Regulation (EU) 2018/172513. 

 

The grounds for rejection is not linked to the award criteria so there is no evaluation. The 

tenderer will be informed of the grounds for rejection without being given feedback on the 

content of the tender other than on the non-compliant elements. 

 

 

2.6 AWARD CRITERIA 

 

Tenders will be evaluated against the below award criteria. The award criteria serve to 

identify the most economically advantageous offer.  

 

A) QUALITY AWARD CRITERIA  

 

The technical offers will be evaluated on the basis of the case study defined below. Please 

read carefully the assignment. 

 

Note 

• The case study proposed will only be used for the evaluation of the offers and 

intends to mimic realistic requirements although it cannot, in any way, be 

considered exhaustive or representative. 

• The case study relates to the quality award criteria ONLY, i.e. it is completely 

dissociated from the financial offer evaluation, i.e. the financial offer to be 

proposed using Annex 1 shall not be based on this case study.  

 

 

Case study 

It is hypothetically required (for the purposes of this case study) to conduct a full 

systematic review on the following subject:  

 

• 'Relationship between the intake of carbohydrate quantity and quality and risk of 

developing Type 2 diabetes in non-diabetic individuals'  

 

following the complete process as described in the EFSA SR guidance. Please provide a 

complete and detailed proposal of how you understand and intend to organise the tasks.  

 

Your proposal should have a clear structure, which shows the understanding of the 

assignment. It should include a clear and detailed description of the methodology proposed 

for implementation in line with the SR methodology described in the EFSA SR guidance, 

e.g.: the method for preparing the protocols; how the eligibility criteria for study selection 

 
12 OJ L 94 of 28.03.2014, p. 65 
13 Regulation (EU) 2018/1725 of the European Parliament and of the Council of 23 October 2018 on the protection of individuals 

with regard to the processing of personal data by the Union institutions, bodies, offices and agencies and on the free movement 

of such data and repealing Regulation (EC) No 45/2001 and Decision No 1247/2002/EC, OJ L 295/39 21.11.2018, https://eur-

lex.europa.eu/legal-content/EN/TXT/PDF/?uri=CELEX:32018R1725&from=EN 

 

https://eur-lex.europa.eu/legal-content/EN/TXT/PDF/?uri=CELEX:32018R1725&from=EN
https://eur-lex.europa.eu/legal-content/EN/TXT/PDF/?uri=CELEX:32018R1725&from=EN
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will be developed; and the method for conducting the SR i.e.: how the preliminary and 

definitive search strategies will be performed; the range of information sources that will 

be searched; the method for selecting the studies; the method for extracting data from 

the included studies; the method for assessing the methodological quality of the included 

studies; the method for synthesising the data; etc.  

 

Your proposal should also illustrate how the SR will be documented and reported (method 

and results). The way the various tasks will be organised, and the expertise allocated to 

each task should be detailed. The proposal should also contain a clear description of the 

mechanisms to guarantee availability of the contractor for the assignments and the 

mechanisms to meet the deadlines and to overcome any potential constraints. The back-

up plans in case of any constraints should also be detailed. The tenderer should clearly 

describe the arrangements for communication with EFSA and within the team (which is 

particularly important in case of a consortium of service providers or in case of 

subcontracting where more entities are involved in project implementation). The tenderer 

should detail the functional division of responsibilities and clearly indicate the project 

leader, back-up project leader and contact person for EFSA. The tenderer should also 

specify the role and availability of the project leader throughout the duration of the project. 

In addition, the technical offer should describe the quality assurance and control 

mechanisms to guarantee high scientific quality of the deliverables. 

 

Ideally your proposal should not exceed 20 pages.   

 

1. METHODOLOGY PROPOSED FOR IMPLEMENTATION (60 points - minimum 

threshold 50 %) 

a) Conformity of proposed methodology with the case study question and 

convincing justification of the choice of proposed methodology; Compliance with 

the systematic review methodology as illustrated in the EFSA guidance 

document; advantages and disadvantages; 50 points 

b) Logical and structured step by step explanation of methodology; 10 points 

 

2. PROJECT ORGANISATION (30 points – minimum threshold 50%) 

a) Clear and detailed information on organization and distribution of the tasks and 

responsibilities, as well as of the communication among the project team and 

with EFSA; in case of joint offer & subcontractors, clarity on who does what, 

when and why (justify why the partner/subcontractor is proposed to do the 

particular task/work-package); Role and availability of project leader 

throughout the duration of the project;  25 points 

b) Measures proposed to ensure the meeting of the deadlines for deliverables; 5 

points  

 

3. RISK MANAGEMENT (10 points - minimum threshold 50%) 

This is to assess the risk management awareness of the tenderer, in particular the 

ability to identify any potential risks to the achievement of the project objectives, 

assess risk impact & likelihood, and ability to foresee effective mitigating actions: 

a) Identification of risks associated with the proposed methodology, technical 

problems, and project management issues which might appear during the 

implementation of the assignment; Proposed risk mitigation actions; 5 points 

b) Quality assurance and control mechanisms put in place to guarantee the high 

quality of deliverables; 5 points  

 

The sum of all quality award criteria gives a maximum possible total of 100 

points.  
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Offers must score at least 50% for each criterion, and at least 70 % of maximum 

possible total points against the quality award criteria. Tenders that do not reach 

these minimum quality thresholds will be eliminated from subsequent stages of the 

evaluation process. 

 

Tenderers must provide a detailed technical offer addressing all points in the technical 

specifications and each of the quality award criteria. Repetition of mandatory requirements 

in the technical specifications without providing detail in the technical offer will only result 

in a very low score.     

 

 

B) PRICE AWARD CRITERION 

Tenders which passed the quality thresholds will be further assessed to ensure: 

 

I. the price offer is made within the maximum budget for financial offers indicated 

in the tender specifications and; 

II. the financial offer satisfies the formal requirements of the tender specifications. 

 

C) THE BEST PRICE-QUALITY RATIO 

Tenders for which financial offers were made within the maximum budget and satisfied 

the formal requirements indicated in the tender specification will be retained for the 

identification of the tender with the best price-quality ratio based on the following formula:  

 

 

 

 

 
A 

 

 

 
 

  

TOTAL SCORE OF THE EVALUATED OFFER (C) =  

 

30 * Cheapest price offer/price of tender X   

 

+  

 

70 * Total quality score (out of 100) for all quality award criteria of tender X/100  
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PART 3  - HOW TO SUBMIT YOUR OFFER USING e-SUBMISSION 

You must submit your tender electronically via the e-Submission application available from 

the e-Tendering website before the time limit for receipt of tenders. 

The e-Submission application allows economic operators to respond to call for tenders by 

preparing their tenders electronically in a structured and secured way and submitting their 

tenders electronically. The e-Tendering is the starting point for launching the e-Submission 

application. 

Make sure you submit your tender on time: you are advised to start completing 

your tender early. To avoid any complications with regard to late receipt/non-

receipt of tenders within the deadline, please ensure that you submit your tender 

several hours before the deadline. It is not possible to submit a tender through 

eSubmission after the time-limit for receipt of tenders indicated in the contract 

notice and/or the TED eTendering website.  

Registration in the Participant Register 

Any economic operator  willing to submit a tender must be registered in the Participant 

Register  - an online register of organisations and natural persons participating in European 

Commission's calls for tenders or proposals.  

 

On registering each participant obtains a Participant Identification Code (PIC, 9 - digit 

number) which acts as its unique identifier in the Participant Register.  A participant needs 

to register only once – the information provided can be further updated or re-used by the 

participant in other European Commission's calls for tenders or calls for proposals.  

 

At any moment during the procurement procedure the Research Executive Agency Validation 

Services (hereafter the EU Validation Services) may contact the participant and ask for 

supporting documents on legal existence and status [and financial capacity].  

 

The requests will be made through the register's messaging system to the e-mail address of 

the participant's contact person indicated in the register. It is the responsibility of the 

participant to provide a valid e-mail address and to check it regularly. 

 

The documents that may be requested by the EU Validation Services are listed in the EU 

Grants and Tenders Rules on Legal Entity Validation, LEAR appointment and Financial 

Capacity assessment.  

 

Please note that a request for supporting documents by the EU Validation Services 

in no way implies that the tenderer has been successful. 

How to Submit your Tender in e-Submission 

You can access the e-Submission application via the corresponding call for tender in TED 

e-Tendering, as specified in the Invitation Letter. 

https://ec.europa.eu/info/funding-tenders/opportunities/portal/screen/how-to-participate/participant-register
https://ec.europa.eu/info/funding-tenders/opportunities/portal/screen/how-to-participate/participant-register
https://ec.europa.eu/info/funding-tenders/opportunities/docs/2021-2027/common/guidance/rules-lev-lear-fca_en.pdf
https://ec.europa.eu/info/funding-tenders/opportunities/docs/2021-2027/common/guidance/rules-lev-lear-fca_en.pdf
https://ec.europa.eu/info/funding-tenders/opportunities/docs/2021-2027/common/guidance/rules-lev-lear-fca_en.pdf
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In order to have access to e-Submission, you will need to "Subscribe to call for tenders" 

on TED e-Tendering first. To subscribe, you will need to login with your an EU Login14. In 

case you don't have an EU Login, you can create an account at any moment. For more 

information see the EU login help. After logging in with your EU Login password, the e-

Tendering will then display a button ‘submit your tender’ and you will be able to access 

the e-Submission. 

The e-Submission “quick guide for economic operators” is available after logging in with 

your EU Login password.  

Information to be filled in 

In the e-Submission application, fill in and upload all necessary fields and documents as 

appropriate. All tenders must be clear, complete and consistent with all the requirements 

laid down in the tender specifications, including: 

• Signed declaration on Honour on Exclusion criteria (section A) and 

confirmatory statement of resources (section C). All members of a joint 

tender, including subcontractors – if applicable – must upload the signed and 

dated declaration on honour using the template available here. 

• Signed declaration on Honour on Selection criteria (section B). In case of 

a joint offer from a group of economic operators, such declaration should be 

completed by the leading partner using the template available here. 

• Exclusion criteria. If requested in the tender specifications, the tenderer and 

all members of a joint tender including subcontractors – if applicable – must 

provide the documentary evidence for exclusion criteria.  

• Selection criteria. If requested in the tender specifications, the tenderer and all 

members of a joint tender including subcontractors – if applicable –, must provide 

the documentary evidence for selection criteria. 

• Technical tender. It must address all the requirements laid down in the tender 

specifications. 

• Financial tender The complete financial tender, including the breakdown of the 

price as provided in the tender specifications. 

For detailed instructions on how to submit your tender, consult the Quick Reference Guide 

for Economic Operators where you will find: 

• Technical requirements to use e-Submission 

• Step-by-step guide to help you submit your tender 

• Important advices and information on how to get technical support 

Please make sure all required documents and evidence are submitted with your 

tender. 

Documents to be signed and dated while creating your Tender 

The following documents must be signed and dated during the creation of your tender in 

e-Submission: 

 
14 Previously called European Commission authentication system (ECAS) 

https://ecas.ec.europa.eu/cas/eim/external/help.cgi
https://ecas.ec.europa.eu/cas/eim/external/help.cgi
https://ecas.ec.europa.eu/cas/eim/external/register.cgi
https://ecas.ec.europa.eu/cas/help.html
https://ec.europa.eu/info/funding-tenders/opportunities/docs/esubmission/quickguidepp_en.pdf
http://www.efsa.europa.eu/en/procurement/toolbox
http://www.efsa.europa.eu/en/procurement/toolbox
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• Declaration on honour. All members of a joint tender, including 

subcontractors must complete, sign and date the declaration on honour 

(sections A and C). Only the leader in a joint tender must complete, sign 

and date the declaration on honour (section B). The declaration on honour 

must be converted to PDF format and then signed by the authorised 

representatives with advanced electronic signature based on qualified 

certificates or by hand.  

Re-submission of a tender 

After submitting a tender, but within the time limit for receipt of tenders, you may still 

submit a new version of your tender. If you submit a new Tender you must include 

all your Tender documents, including the Qualification and Tender documents. 

You must formally notify EFSA that the previous tender is withdrawn.  The notification 

letter must be signed by the legal representative who signed the original tender stating 

the call reference and the Tender ID you wish to withdraw. The notification must be 

uploaded in e-submission together with the new version of all tender documents. You are 

kindly requested to also e-mail the notification letter to 

EFSAProcurement@efsa.europa.eu. 

Withdrawal of tenders 

If after submitting a tender, you wish to completely withdraw your tender, you must 

formally notify EFSA that you wish to withdraw your submitted Tender(s) as indicated 

above. 

Alternative tender  

You are entitled to send several tenders to one call for tenders. 

Deadline for receipt of tenders  

The tender (including all documents) must be fully uploaded and received before the 

deadline for receipt of tenders indicated in the invitation to tender. 

Please note that you are responsible to ensure that your full tender reaches the destination 

in due time. 

In case of problems with the submission of the electronic tender, we recommend that you 

call the helpdesk in reasonable time before the time limit for receipt. The time it takes to 

submit the tender and upload all your documents may vary considerably depending on the 

number of concurrent submissions by other economic operators, the size of your tender 

and the type of internet service you are using. We recommend that you upload the 

documents the day before the deadline. 

If the contracting authority detects technical faults in the functioning of the electronic 

equipment used for submitting and receiving tenders due to which it is impossible to 

electronically submit and receive tenders, you will be informed of the extension of the time 

limit by the contracting authority at the e-Tendering link. 

mailto:EFSAProcurement@efsa.europa.eu
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For more information or technical support on e-Submission, please visit the e-Submission 

help site.  

Contact 

Notifications for re-submission or withdrawal of tenders must be sent to 

EFSAProcurement@efsa.europa.eu  

When communicating state the reference to the call for tenders and, if applicable, the 

Tender ID. 

  

https://webgate.ec.europa.eu/esubmission/assets/documents/manual/quickGuide_en.pdf;jsessionid=hY-09RzfkI7XDIJKRqkCE-V_EqUcMq6E5E6QvMQIdgTCo4m8X9eF!-1031924608?ticket=ST-13137323-XnFw7zbzGH2y6pYK1PXPvvXNhtHnGTjJ2Y8k8DzOrw4AO4AEQHGrcPDKfjtLgUM6POLeWw00rYONkTeEpwIeRAm-Jj71zxYb8yrZa8HV7rExkq-fCyY4s0TrGcxuqHiypNnhIK0UYDoYho6BnjL4hlb0xO
https://webgate.ec.europa.eu/esubmission/assets/documents/manual/quickGuide_en.pdf;jsessionid=hY-09RzfkI7XDIJKRqkCE-V_EqUcMq6E5E6QvMQIdgTCo4m8X9eF!-1031924608?ticket=ST-13137323-XnFw7zbzGH2y6pYK1PXPvvXNhtHnGTjJ2Y8k8DzOrw4AO4AEQHGrcPDKfjtLgUM6POLeWw00rYONkTeEpwIeRAm-Jj71zxYb8yrZa8HV7rExkq-fCyY4s0TrGcxuqHiypNnhIK0UYDoYho6BnjL4hlb0xO
mailto:EFSAProcurement@efsa.europa.eu
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ANNEX 1 - FINANCIAL OFFER TEMPLATE  

 

The template to be used for preparing your financial offer is available as an Excel file and 

is uploaded in e-Tendering with all other procurement documents. One financial offer 

should be submitted with your technical offer.  

  

ANNEX 2 - DRAFT CONTRACT 

 

The contracts which result from this procurement procedure will be based on the model 

annexed to these tender specifications.  

 

ANNEX 3 – Example of EFSA electronic database collection 

The EFSA electronic databases collection is currently composed of:  
Biosis (Web of Science platform) 

CAB Abstracts (Web of Science platform) 

CABI Distribution Maps (Plant Pests and Plant Diseases) 

CABI Crop Protection Compendium 

CABI Forestry Compendium 

Cochrane Library 

Current Content Connects (Web of Science platform) 

Embase 

FSTA, Food Science & Technology Abstracts (Web of Science platform) 

Medline (Web of Science platform and PubMed) 

SciFinder-n 

Scopus 

Web of Science Core collection: 

            Science Citation Index Expanded, SSCI  

            Conference Proceedings Citation Index- Science (CPCI-S)  

     Book Citation Index– Science (BKCI-S)  
    Emerging Sources Citation Index (ESCI) 

Zoological Record (Web of Science platform) 

 

An updated list will be sent to the contractors on an annual basis for information. 

 


